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Workato Enterprise MCP

Turn Al insights into enterprise actions.

DISCOVER-ACCESS-ACT-GOVERN

Workato’s Enterprise Model Context Protocol (MCP) is the universal interface between Al agents and enterprise
systems. Built on open standards and backed by enterprise-grade governance, MCP makes it easy for Al to
securely discover, execute, and orchestrate business capabilities—no matter where they live. Unlock automation,
insight, and action through intelligent agents that can safely execute real work across your tech stack.

MCP Enablement & Abstraction

{5 Expose existing APIs, orchestrations, and system actions as MCP-compatible tools with zero rework. Whether
you’re connecting ERP, CRM, or custom apps, Workato abstracts the complexity—turning enterprise logic into
Al-accessible capabilities. Support both structured and unstructured input and surface it all through a unified
agent interface.

A IIIE Al-Ready Services
<> Turn Workato Recipes into reusable, Al-callable services via MCP. Genies, our Al agents, can act as both MCP
O clients and servers—paving the way for agent-to-agent orchestration. Define, test, and refine behavior using
enterprise context, prompt engineering best practices, and rich observability info agent actions.

Limitless Interoperability

@ Support any MCP-compatible Al tool—Claude, Cursor, Windsurf, and more—without custom integrations. Use
Workato’s 1,200+ prebuilt connectors or universal HTTP/SDK tools to integrate any internal or external system.
Let agents work seamlessly across SaaS apps, on-prem systems, and third-party platforms.

\<> Action-Oriented Intelligence
Go beyond insights—enable Al agents to trigger workflows, update records, send communications, and make
real-fime decisions. Securely embed Al actions into your business with full auditing, access control, and user
authentication across tools and environments.

Enterprise-Grade Security and Governance

/\/’ Scale Al usage safely with Workato’s enterprise-grade access policies, identity-aware routing, and full
observability. Handle millions of tool invocations with high performance and reliability. Workato Enterprise
MCP is built to meet the governance, security, and compliance standards required by modern IT.

Get started in minutes without managing infrastructure. Workato handles identity, access, hosting, and
environment management—giving teams a no-code path to Al integration. Focus on what matters: enabling
agents, not maintaining pipelines.

(/b Cloud-Native and DevOps-Free



W’ workato

@ A A A
R

Securely Connect Al :
to Enterprise-Ready v
COpObIIITIeS Workato Enterprise MCP

Workato Enterprise MCP is the Model Context Protocol @J

universal interface between Al agents

. . . Discovery, Auth, Governance, Remote access
and enterprise systems—making it < A »
easy to expose, secure, and . : '
orchestrate enterprise capabilities at » \J 4

w
:y‘lA‘ ») ‘[
zendesk

scale.
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https://www.workato.com/request_demo

